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IMPACT OF
OCCUPATIONAL
STRESS ON JOB
PERFORMANCE
OF POLICE PERSONNEL:
A CASE STUDY OF
J&K POLICE

Prof. R D Sharma*
Vice Chancellor, University of Jammu, J&K, India.

Prof. Sandeep Tandon**
Professor of Commerce, DDE, University of Jammu,
J&K, India.

Jyotishna***
Ph.D Scholar, Department of Commerce,
University of Jammu, J&K, India.

ABSTRACT:

This study empirically investigates the impact of occupational
stressors namely, role conflict, role ambiguity, supervisory
support, individual personality and family environment on job
performance of employees of police department in Jammu
district, J&K, India. Data were collected from 986 police
employees from 12 different departments through structured
questionnaires. Exploratory factor analysis, confirmatory
factor analysis and structural equation modeling were used to
test the hypotheses. Results revealed that occupational stress
significantly affects the job performance of the employees. It
further revealed that role conflict and role ambiguity
negatively affect job performance whereas, superior support,
individual personality and family environment positively
affect the job performance of the employees in an
organisation. Managerial implications and limitations have
also been discussed in the paper.

Keywords: Occupational stress, Job performance, Role
con!ict, Role ambiguity, Superior support, Individual
personality, Family environment.

1.1 Introduction:

Today everyone experiences a fair share of stress irrespective
of personal and Socio-economic settings (Ranta, 2009), and,
thus, no one is immune from it. The term stress means different
things to different people due to divergent circumstances. In
fact, stress is a nature of feeling experienced when a person
perceives the demand exceeding his/her social resources
(Richard, 2006). It is also de#ned as a non speci#c response of
the body to any demand for change. Further, it is a state of
physiological imbalance in the body having unpleasant
emotional and cognitive components. Stress has signi#cant
negative impact on organisational citizenship behaviour
thereby affecting the performance of the work group and the
organisation as a whole (Jain and Cooper, 2012). Occupational
stress relating to job, work and workplace has become one of
the most serious health issues in the modern world (Lu, et. al,
2003). It is the inability of the individual to cope with the
pressures on a job (Rees, 1997) which effects interpersonal
relations at work (Manshor, Rodrigue & Chong, 2003),
individual's productivity (Comish & Swindle, 1994) and
effective work life & health (Davidson & Cooper, 1983;
Dwyer, 1999). Occupational stressors are various job-related
stressors which negatively in!uence the performance and
well-being of the employees (Kang, 2005), since they exist in
every organisation, though their degree may vary from
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