P / ’
fAada@mrea
= sthRm =

= 1947 1O 2NAT e

HARYANA STATE HIGHER EDUCATION COUNCIL
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No.:- 12/5-2020 P-X Adv./HSHEC
To,

Dated:- 2.]. 0 b-202Y

The Vice Chancellors
State Funded and Private Universities

in Haryana

Subject: Regarding Feekefund Policy 2024-25

Respected Vice Chancellors,

Namaste :
Greetings from Haryana State Higher Education Councill
Your kind attention is invited to UGC's notification regarding ‘Fee Refund Policy 2024-25",
The University Grants Commission receives many representations/complaints from
students/parents on the non-refund of fees by the Higher Education Institutions (HEls) on
cancellation/withdrawal of admissions. Students should be allowed a full refund of fees within a

specified period to enablethem tooptfora course of their choice.
The Commission has considered the matter in its 580" meeting held, on 15 May 2024, and

after consvdermg the relevant factors, fee refund policy for the academic session 2024-25 has been
prepared by the Commission. It may also be noted that the UGC has notified the Redressal of
Grievances of Students Regulations, 2023, wherein "delay in, or denial of, the refund of fees due to a
student who withdraws admission within the time mentioned i in the prospectus subject to guidelines,
if any, issued by the Commission, from time to time" has tpen‘ﬂ'eflned as one of the grievances.

The Higher Education Institutions are requestgd to ensure comphance with the fee refund
policy for the academic session 2024-25 and redress any gr:evance by the provisions of the University
Grants Commission (Redressal of Grievances of Students) Regulations, 2023. Any HEI violating the
provisions of UGC Fee Refund Policy 2024-25 shall be liable for punitive action as notified in Clause 5

 of the UGC Notification on Refund of Fees and Non-Retention of Original Certificates issued in

October 2018.
Soft copy of the above policy is enclosed for reference.
" It1s hoped that the Universities will process the matters related to refunding of fees to

a student in accordance with the provislons contained in-the UGC Fee Refund Policy 2024-25.
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A copy for information and a request for sbarlng thls with the colleges for necessary action is
forwarded to the Director General. ngher Education, Haryana, Panchkula, L < Fh-:

K. Agnihotri
; Advisor, HSHEC,.,\
CC:-
1. PS/ACSHE for kind information of /\ddltional Chief Secretary to Govt. Haryana Higher Education
Department, Chandigarh -
2. PS/CP HSHEC for kind information of Chalrpgrson HSHEC
3, PA/VCP HSHEC for kind information of Vlce ;hairperson HSHEC
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Prof. Manish R. Joshi , _ (Ministry of Education, Gost, of India)
' Secretary ' ' _ |
D.O. No.F.2-71/2022 (CPP-Il) (C-114546) © 12" June, 2024 / 22 59%5, 1946
Subject: Fee Refund Poligy 2024-25 R
Iy ARG aT/AR IR,

The University .Grants Commission receives many representations/complaints from

students/parents on the non-refund of fees by the Higher Education Institutions (HEIs) on
cancellation/withdrawal of admissions. -

2. Students should'bé allowed a full refund of fees within a specified period to enable them .
to opt for a course of their choice,
3. The Commission has considered tﬁe matter in its 580" mé'eting held on 15 Ma);“‘2024,

and after considering the relevant factors decided, the following fee refund policy for the
academic session 2024-25;

a. Notwithstanding anything egtitained in any guidelines/ prospectus/ notification/

schedule, a full refund of fegs shall bg made by the HEIs on account of all cancellations
of admissions/migrations of students up to 30 September 2024 and with a deduction of
not more than Rs. 1,000, as a processing fee, up to 31.October 2024. ,

'b. It shall apply to all higher education institutions, whether established or incorporated by
or under a Central Act or a State Act, and every institution recognized by the University
Grants Commission under clause (f) of Section 2 of the University Grants Commission
Act, 1956 and to' all institutions*deemed to be a University declared as such under
Section 3 therein and to all higher education institutions affiliated to a University.

¢. These guidelines would also be applicable to organizations, consdrtiums, committees,
associations, etc., constituted for the purpose of conducting counselling or processing
admissions and:collecting fees.on behalf of participating HEls, and the HE| concerned
will. be responsible for refund fees. .

d. Forany admission schedule extending/commencing beyond/after 31 October 2024, the
provisions contained in the UGC Notification issued in October 2018 on Refund of Fees
and Non-Retention of Original Certificates shall apply (reproduced below for ready

reference): _
Category [Percentage of [Point of time when notice of withdrawal of admission
‘ Refund of is received in the HEI "
by ) fees* }
. (1) 100% |15 days or more before the formally. notified last date of
' . . __ladmission
(2 90%  |Lessthan 15 days before the formally notified last date of
: admission '
(3) ~ ~80% |15 days or less after the formaily notified last date of
L iy il <o admission . » .
@ [ 50% 30 days or less, but more than 15 days: after formally
. notified last date of admission g e
(5) 00% More ‘than .30 days after formally notified last date. of
' : admission
Com.:f.-’"'
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4. It may also be noted that the [UGC has noti
[Regulations, 2023 wherein “delay in, or denial o

e. This policy will remain in force for subsequent academic sessions until the issuance of a

revised policy by the UGC.

fied the Redressal of Grievances of Students

f_the refund of fees due fo a student who

withdraws admission within the time mentioned in the prospectus, subject to gyidelines. if any,
issued by the Commission, from time to time” has been defined as one of the grievances.

5. The Higher Education Institutions are fequest‘ed to ensure _comp]iance with tf':e. fee refund

policy for the academic session 2024-25 and redress any grievance by the prov of the
University Grants Commission {(Redressal of Grievances of Students) Regulations, 2023.

6.. Any HEI violating the provisions of UGC Fee Refund Policy 2024-25 shall be liable for
punitive action as notified in Clause 5 of the UGC Notification on Refund of Fees and Non-

Retention of Origittal Certificates issued in October 2018.
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