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| Educational Qualifications

e Ph.D(2017) Role of Citizen Charter in Service Delivery and Organisational Competency: A Study of
Indian Banks, Haryana School of Business, Guru Jambheshwar University of Science and

Technology,Hisar

e  M.phil (2008) Consumption Pattern of Households: A Case study of Haryana, Chaudhary Devi Lal

University ,Sirsa

e MBA(2010) from Maharshi Dayanand University, Rohtak
e  M.com(2007) from Jat college under Kurukshetra University, Kurukshetra

e UGCNET (2011) Qualified in Management.

Paper Presentation and Publication

Presented Research Paper in National conference
Organized by GJU Hisar.

“A Study of Corporate Restructuring in India”

Published research paper in international journal

“Bank officers’ perspective on implementation of
Citizen Charter” Bank officers’ perspective on
implementation of Citizen Charter”

Published research paper in book

“Impact of Citizen Charter on service delivery in
Indian banks”

Presented Research Paper in International conference
Organized by MAIMT Jagadhari

“Innovative Expenditure Pattern of Households
Regarding food in Haryana: A case study of District
Hisar.”

Presented Research Paper in International conference
Organized by MAIMT Jagadhari

“Retailing: An Emerging Sector”

Presented Research Paper in National conference
Organized by GJU Hisar.

“Bank customer’s perspective on Citizen Charter
with special reference to the level of awareness”

Presented Research Paper in National conference
Organized by GJU Hisar.

“Problems in implementing of Citizen Charter”

Presented Research Paper in Conference of Business
and Management

A Study of Corporate Restructuring in India

Paper Presented in National Seminar Sponsored by
DGHE, Haryana

Waste Management practices adopted in India

Workshop Attended

GJUS&T, Hisar

e Participate in GIAN Workshop Course on “Personality Development and Communication skills”

e Attended workshop on UGC Sponsored Interaction-Cum-workshop on Research Methodology for
PhD students of SAP Departments organized by UGC-Academic Staff College, GJUS&T, Hisar

Technology and Management, Hisar

e Attended National Seminar on “Academia-Industry Interface” organized by Om Institute of
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Teaching Experience

e Working as Assistant Professor in ODM College for Women, Muklan

e Worked as Assistant Professor in CRM Jat College Hisar

e Worked as Assistant Professor in MM College Fatehabad

e Worked as Guest faculty in GJ US&T Haryana School of Business

e Working as Assistant Professor in DN College Hisar

e Worked as a Lecturer in Management Dept. in Om Institute of Technology and
Management.

Administrative Experience

e Arranged and handled various industrial trips for the management students.

Worked as a core member of Exam conducting committee

Course and Time Table In charge.

Member of organizing committee of Personality Development Program

Organized Various Management games.

Worked as a core Member of National Seminar organized by OITM Hisar

Academic Projects

Project 1 “Consumption Pattern of Households in Haryana.”

Work Place Hisar

Period Dec-2008 to May 2009

Project 2 “Investor Attitude towards Security market in India”

Work Place Hisar

Period Dec.-2009 to Feb 2010

Project 3 Role of Citizen Charter in Service Delivery and Organisational
Competency: A Case Study of Indian Banks

Work place Haryana and NCR

Period Jan 2014 to Dec 2015
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